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“New Monozukuri”
in the Corporate Communication Equipment Group

However, it is more than manufacturing. It is a mindset, a spirit, a philosophy.

J The Japanese word "monozukuri” is a combination of 'mono' meaning thing
MADE and 'zukuri' meaning the act of making.

It is the Japanese work ethic and the drive toward perfection. For Kyocera,
Monozukuri means manufacturing with integrity.

To further the concept of Monozukuri within Kyocera,
we develop products by listening intently to the needs of our customers,
combined with our own individual experience and addressing needs of the market.

We will continue to deliver cutting-edge technology that improves society,
regardless of the challenges of changing environments,
through communication and connectivity across generations.

Our products are a reflection of the Monozukuri philosophy.

OUR JAPAN MADE

Based on an integrated manufacturing system in Japan, the Corporate Communication Equipment Group
will provide valuable solutions to customers through all processes.

Quick, comprehensive repair service. Understanding of customer needs and market
landscape to develop value-driven products.
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Customized to meet customer
and market requirements.

Immediate support to minimize
customer downtime.
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Advanced security features to
protect customer information.

Partnerships that emphasize
understanding and empathy.
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Parts selection that ensures an ideal
mix of features, performance, and

a favorable delivery schedule along with
reducing environmental impact.

Flexible delivery process that
increases high-quality products
in a shortened time frame.

High-quality, high-efficiency,
integrated manufacturing.

I S Value pI’OVided tOo customers s
High-quality, Maximizes inimi
M TCO
Optimized Products >< o >< nimizes
Lifetime Value (Total Cost of Ownership)

and Services.

"Elevate your mind, you see the essence of what matters."”
Kazuo Inamori



JAPAN MADE SYMBOL

This symbol is based on an "Origami" motif which imbues the beautiful gestures
and tradition of the Japanese culture. This JAPAN MADE mark symbolizes
Kyocera's manufacturing whose processes reflect our sincere thoughts toward

Corp.Communication
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Action

Declarations

We put our customers'
safety and security first.

cutting edge quality much like that of a carefully folded paper crane.

We listen to our
customers so we can
better serve them.

We value honest
communication
with our customers.

We continuously
enhance the quality of
our designs.

We continually expand

and enhance our supply

chain ensuring reliable
parts procurement.
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We incorporate proven
solutions in our integrated
production.

We recognize each
customer's unique needs
and this is reflected in the

solutions we propose.
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We strive to achieve
sustainable and
environmentally-

conscious manufacturing.
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We aspire to achieve

customer partnerships
based on thorough
understanding and
equality.

We address customer
concerns and challenges
as priority one.

We offer prompt,
comprehensive repair
and support service to
extend the life of our

customers' product.
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